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Section I: Customer Information 
Name  Email 

Phone Number 

What is your role? 
(ex: Installer, Customer, etc.) 

Is this for a new Outerlink Customer? 

If No, please skip to Section ll, if Yes, please fill out the following: 

Section IA: Billing Information 
(Section to be filled out if this is the Operational Customers first install) 

Billing Contact’s Email Billing Contact’s Phone Number 

Billing Address 

Billing Address 2 

City    State/Province

Postal/Zip Code 

Section II: Aircraft Information 
Aircraft Tail Number Aircraft Serial Number 

Enter the FAA Registered Registration Number                   Enter the FAA Registered Serial Number 

Aircraft Type 

ex: …. EC135 T2 

PRODUCT ACTIVATION
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Section III: Install Information 
Type of Install 

What Product(s) will you be registering?  Check all that apply. 
Iris Processor  
Iris Dialer        
Iris Terminal   
AirIP       

Iris Processor Serial Number Iris Dialer Serial Number 

ex: DataComm000XXX ex: DCP000XXX 

Iris Terminal Serial Number Iris Terminal FTI 

ex: C237XXXXXXXX ex: XXXXX 

AirIP Serial Number (Not Iris) CP3i Serial Number 

ex: 00XXX ex: 00XXXX 

*****When complete, choose "Save As" in the menu at the top.  Save to your computer with a name and location that you will 
remember. Create a new email and attach the saved form, then send to support@outerlink.com. 
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